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CMA4500/CMA5000 Application Software Installation 
This guide will assist you in the process of installing Application Software Releases onto you CMA5000 

Mainframe. This process applies to update installation as well as new installations of the software. 

 

Note: the process is identical for the CMA4500 and the CMA5000. For CMA4500 updates, please substitute 

CMA4500 where this document says CMA5000. 

 

OBTAINING THE SOFTWARE 
The application software releases are provided on CD with your CMA5000 Mainframe and Modules, or 

can be downloaded from: <https://www1.anritsu.co.jp/Download/Mservice/Login.asp>.  

Software obtained via download must be burned to a CD (or copied to a USB Memory Stick) for 

installation 

 

DOWNLOADING AND PREPARING THE SOFTWARE FOR INSTALLA TION 
1) Download the software distribution package 

Download the latest CMA5000 application software distribution package form the website and store it 

in a convenient place on your PC. Many people find that the My Documents folder or the desktop are 

convenient places to save the distribution package.  

The distribution package is unzipped (expanded), the following folder are created: 

CMA5000-vYYYYMMDD     where vYYYYMMDD is the software version number 

in the format vYYYYMMDD, with 

YYYY = Year 

MM = Month 

DD = Day 

(Note: For the CMA4500, the folder will be named appropriately) 

 

2) Burn the contents of the distribution folder to a CD 

The files in the ¥NetTest¥CMA5000¥<version-id> folder must be burned to a CD. Consult your CD 

writer’s software for details on how to use your particular CD burning program. 

Note: Do not include the distribution folder on the CD. The contents of this folder must be written to 

the root folder of the CD. 
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INSTALLING THE APPLICATION SOFTWARE FROM CD 
1) Connect your CMA5000 to the Power Supply and tur n it on 

You cannot update the software on battery power, the unit must be line powered in order to perform 

the application update/installation. 

 

2) Put the distribution CD into the unit’s drive 

While the Anritsu (or NetTest) splash-screen is displayed, place the Update CD into the CMA5000’s 

CD Drive. After the Windows splash-screen is displayed, close the CD drive. 

 

3) Follow the onscreen directions 

The CMA5000 will recognize the update disc and prompt you for further actions. Follow the on-screen 

instructions to complete the update. 

 

4) Reboot the instrument 

After the installation/update is complete, the unit will need to be rebooted. Remove the CD from the 

drive before rebooting the unit. After rebooting, if any of the installed modules require software 

updates, the unit will identify them and prompt you to update them. 

 

INSTALLING THE APPLICATION SOFTWARE FROM A USB FLAS H DRIVE 
Instead of burning a CD, you can also install application releases from a USB Flash Drive (sometimes 

called “Zip Drives”, “Thumb Drives”, “Zip Sticks”, “Jump Drives”) There are a couple of things to note: 

 

1) Make sure the USB Drivers are installed for your  Flash Drive 

Before attempting to install the features or application updates from a USB Flash Drive, it is important 

that you permit the CMA5000 to recognize the specific Flash Drive and enable it’s drivers. To do this, 

boot the unit normally. When the application has launched, insert the USB Flash Drive into one of the 

USB connectors on the CMA5000 Controller. The system should identify that new hardware has been 

detected and install the drivers. When complete, it will indicate that your new hardware is ready to 

use. 

 

2) Make sure the Flash Drive has been used in all o f the USB Ports 

USB Ports carry unique identifiers within the operating system. A USB Flash Drive that has been 

recognized on one of the USB Ports becomes a “different device” when it is plugged into the other 

USB port. After allowing the system to recognize and enable the Flash Drive in one of the ports, Step 

One should be repeated for the other port as well. 
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3) Copy the distribution folder to the USB Flash Dr ive 

After the Flash Drive has been recognized and enabled on both ports, you can shut down the system, 

extract the files from the distribution archive (see step 1 above) and copy them to the root of the USB 

Flash Drive. Remember to transfer the contents of the distribution folder, not the folder itself. 

 

4) Boot the CMA5000 

While the system is booting, you can connect the Flash Drive to either of the USB Ports. The unit will 

recognize the application update in the USB Drive and prompt you for further actions. When the 

Application launches, it will recognize the update disk as above. You must still enable one feature at a 

time. 

 

5) Follow the onscreen directions 

The CMA5000 will recognize the update image on the USB Flash Drive and prompt you for further 

actions. Follow the on-screen instructions to complete the update. 

 

6) Reboot the instrument 

After the installation/update is complete, the unit will need to be rebooted. Remove the USB Flash 

Drive before rebooting the unit. After rebooting, if any of the installed modules require software 

updates, the unit will identify them and prompt you to update them. 

 

 

 

 

 

 

 

 


