
ENSURING PEAK PERFORMANCE & UNINTERRUPTED PRODUCTION

Discover what you’ve been missing…™

The Preventive Maintenance Program helps you get the 
most out of your Anritsu inspection equipment. An expert 
Anritsu technician will visit your facility on a regular basis 
to thoroughly examine the equipment and verify system 
performance and safety.

How preventive maintenance helps you:

• Reduce unplanned downtime
• Ensure consistent, accurate performance
• Avoid costly repairs
• Extend equipment life
• Comply with regulations and standards

What’s included in every preventive maintenance visit:

• System health check, including recommended parts and 
maintenance items

• Equipment calibration
• Safety inspection
• Performance validation
• Comprehensive documentation and reporting

PREVENTIVE MAINTENANCE

Ask us about preventive 
maintenance for your Anritsu 
equipment:

P360-Sales@anritsu.com
+1 847-419-9729 x325

MORE INFORMATION

ABOUT ANRITSU
A leader in food inspection 
since 1964, Anritsu has grown 
to be the #1 food x-ray supplier 
worldwide, offering the best 
combination of performance, 
reliability and price in 
x-ray, metal detection, and 
checkweighing.

Founded in 1895 as a 
Japanese telecom electronics 
manufacturer, Anritsu is now a 
billion-dollar global powerhouse. 
Its expertise in electronics and 
signal processing technology 
powers the world’s best food 
inspection solutions.PERFORMANCE

S E R V I C E  &  S U P P O R T

AVAILABLE FOR THE FOLLOWING SYSTEMS: X-RAY, CHECKWEIGHER, METAL 
DETECTOR, COMBO (INTEGRATED CHECKWEIGHER & METAL DETECTOR)



PREVENTIVE MAINTENANCE DETAILS

ALL INSPECTION EQUIPMENT

• Accuracy/detection to HACCP specs
• Conveyor motor(s), belt(s), rollers
• Cabinet seals
• E-stop function
• Touch screen function
• USB port
• General structural integrity

SPECIFIC EQUIPMENT

X-rays

• Radiation/emissions survey
• Curtains/shielding
• Generator and Detector: Verify performance & 

usage hours
• Interlocks

Checkweighers

• 4-corners test
• Weigh cell calibration

Metal Detectors

• Aperture seal
• Environmental/line noise levels

Checkweigher/Metal Detector Combos

• Includes all checkweigher and metal detector items 
above

DOWNTIME

Scheduled downtime (typically one hour) will be 
required for complete inspection. If downtime is not 
provided, limited testing will be performed.

SCHEDULING

• 14 day notice preferred to ensure lowest travel 
costs

• Travel dates must be confirmed prior to sending 
technician.

PLANT CONTACT

Plant point of contact required at scheduling.

EQUIPMENT IDENTIFICATION

Equipment models and serial numbers need to be 
confirmed prior to service.

For every PM visit, Anritsu will provide the following 
documentation for customer records for each system 
inspected (effective for one year from inspection 
date):

• HACCP Validation Certificate (validates 
performance and safety)

• X-ray Leakage/Emissions Report (x-ray systems 
only)

• Preventive Maintenance Report

• Calibration certificates for all weights and 
measuring devices used.

PRICING INSPECTION CHECKLIST

PLANNING YOUR PM VISIT

DOCUMENTATION
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Anritsu Infivis Inc. 
701 Innovation Dr., Suite A | Elk Grove Village IL 60007, USA 

+1 (847) 419-XRAY (9729)  |  anritsu.com/infivis

Preventive Maintenance visit with reports 
and HACCP Validation for 1-4 systems ............$2,100

Each additional system (per visit) .........................$450

• Plus technician expenses (travel, food and 
lodging).

• For business-hours visits (M-F, 8-5), all travel 
expenses are extra, billed at actual.  Overtime, 
weekend and holiday rates are additional.

• Annual, biannual, and quarterly programs are 
available.

* 1µSv is equivilant to 0.1 millirem
*May need to add Background Radiation level.

Anritsu X-Ray Inspection - System Safety Check

Customer: SYSTEM INFORMATION SAFETY CHECKS

Maximum X-Ray 
Leakage  (µSv/h):

Measurement Date:

Pass

Model Number: X-ray power (mA): Interlocks Pass
Location (City/State): X-ray power (kV): Shield curtains

Inspected by: Door locks/keys Pass

Pass

Manufacture Date (year): X-ray warning 
lights Pass

Serial Number: Maximum Restricted 
Area Leakage (µSv/h):

Hand Insertion 

Installation Date

System Integrity Pass

Warning Labels Pass

Safety switches Pass

Signature: 
Description of Scatter 

Body Used

Measuring Instrumentation µSv/h
Manufacturer:

µSv/h

Serial Number:
Calibration due date: µSv/h

Model:

µSv/h
Measurements taken at 5cm from all surfaces

µSv/h

µSv/h
µSv/h µSv/h µSv/h

µSv/h µSv/h µSv/h

PREVENTIVE MAINTENANCE/HACCP REPORT
X-RAY

NO. RESULT

1.2

Conveyor Belt Fail

1.3

Belt Speed (X-
Ray Inspec�on 

System)
Marginal

Pass

Marginal

Fail

Pass

Marginal

Marginal

Pass

Pass

Pass

Pass

Pass

Pass

Model:
Serial No.:

Customer Name:
Inspec�on Loca�on:

Product Name:
Inspector:

ITEM INSPECTION OUTLINE

Press the "Start" bu�on to 
start the conveyor

The conveyor must run smoothly 
with no abnormal noises

Pass

1. O
pera�on

Set the Power switch to OFF 
during opera�on.

Check the 
Opera�on/Condi�on of "X-

Ray On" warning lights 

Open the front door while 
the system is running.

OK and NG indica�on must be 
displayed correctly according to 

each product.

The OK and NG products must be 
rejected correctly. No RJ 

confirma�on error occurs. 
 

[Note: This item is not necessary 
if there is no rejector connected 

or if an RJ confirma�on is not 
performed.] 

An RJ check error occurs. 
 

[Note: This item is not necessary 
if there is no rejector connected 

or if an RJ confirma�on is not 
performed.]

There must be no misalignment 
of bending.

The belt speed must be within 
±10% of the parameter se�ng. 

 
[Note: Write the parameter 

se�ng value of main unit and 
reject system, see “1. Adjus�ng 

Registered Product” in the 
opera�on manual.] 

 
Product:                                                           

X-ray Speed:           m/min                                 

Press the "Start: bu�on to 
start the conveyor and 

visually check the condi�on 
of the conveyor belt

Measure the belt speed 
using tachometer. 

 
Measure the RJ speed also 
using tachometer if there is 

an Anritsu rejector 
connected. 

Check the effects from the 
curtain on the conveyance. 

 
Belt speed:          m/min 

Place the maximum number 
of products possible for 

produc�on on the conveyor, 
and then press the Start 

bu�on.

A�er the evalua�on, 
inten�onally delay the 
�ming of the product 

coming to RJ. 

Press the Emergency Stop 
switch during opera�on. 

The power must cut and the 
conveyor must stop.

The lights should be func�onal 
and in good working condi�on

The emergency stop message 
must display. 

 
The conveyor must stop 

immediately. 

1.6

1.7

1.1
Driven Sec�on

Conveyance 

1.4

Turn off the X-ray ON/OFF 
key switch while the system 

is running. 

Open the back door while 
the system is running. 

Open the conveyor cover 
while the system is running. 

Press the Start bu�on to 
start the opera�on and feed 

OK and NG products. 

Rejector

1.5

Safety Devices 

Valida�on Number:
EVALUATION CRITERIA REMARKS

The curtain does not catch an 
inspected product to make it 

turned over. 
 

[Note: This item is not necessary 
if the equipment does not have a 

curtain.] 

The conveyor must start. 

HACCP Report X Ray V04 (DL dra� 1).xlsx Page 1 8/27/2021

Valida�on  

Customer: 
Loca�on: Date of Service: 

Tank and Detector valida�on Sensi�vity Standard: SUS: 
kV: mA: Belt Speed  M/min:   Cert No: Tes�ng done with Regal cer�fied test cards 

Minimum Intensity Value Max X-ray Leakage: µSv

Front Back Max Background: µSv

Equipment Used To Calibrate: 
Manufacture Thermo Scien�fic Model: Radeye G20-10 Serial Number 

Calibra�on date Calibra�on due date

Signature 

Model: Serial Number: 

X-RAY VALIDATION
This is to cer�fy that the equipment defined below has been tested and adjusted to meet the Manufacturer’s performance standards established by 

Anritsu Industrial Solu�ons USA Inc.

VALIDATION DATE NEXT VALIDATION DATE PERFORMANCE360 CONTRACT

MODEL # SERIAL #

ANRITSU INFIVIS INC.
1001 Cambridge Dr.
Elk Grove Village, IL 60007

anritsu.com/infivis

Service & Support

(847) 419-9729, Ext. 321
am-ais-parts@anritsu.com

am-ais-support@anritsu.com

PARTS:

SERVICE & TECH SUPPORT:
X-rays
Checkweighers
Metal Detectors
Combos

•
•
•
•

Yes No9/12/21
KXS7534AVCLE 4600999999

9/12/22

24/7/365
Technical Support
Parts
Service Scheduling

•
•
•
•
PERFORMANCE

S E R V I C E  &  S U P P O R T


