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What is Support Service?

It is a total service supporting the entire ME7873F/74F system
including hardware and software from use to maintenance.
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Contents of Support Service

Without support contract
Technical Support

- Offer advice on product operation
- Answer questions about product spec

Software Updates

- Provide update roadmap
- Provide information on software updates

Hardware Maintenance
- Troubleshoot and recover system with extra fee

Calibration Service

-Annual calibration including system calibration
and correction with extra fee

With support contract
Technical Support

- Offer advice on product operation

- Answer questions about product spec

- Answer questions on standards interpretation

- Evaluate whether ME787xF or UE causing
problem

- Periodic meetings

- Report support situation

- Report GCF/3GPP trends

- Provide onsite support

Software Updates

- Provide update roadmap
- Provide information on software updates
- Update software at least twice a year

Hardware Maintenance
-Troubleshoot and recover system w/o extra fee

Calibration Service

-Annual calibration including system calibration
and correction w/o extra fee
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Support Service

(1) 3GPP Update (1 Year)

Software updates
(2) Technical Support (1 Year)

Technical enquiries

Ex: Is there a known cause of system fault?

(3) 3GPP Update & Technical Support (1 Year)

Software updates + Technical enquiries
(4) Software Update (1-Shot)

One-shot software update
(5) Technical Support (6 Months)

Technical enquiries (6 month limit)
(6) Hardware Maintenance (1 Year)

Clarifying deficient points, performing periodic inspection
(7) Calibration Service

System calibration at customer site
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Support Team

An engineer is assigned as the person in charge of a customer’s
system. This engineer knows the customer’s system well.

Customer’s
ME787xXx

ME7873 Series Support Team

(Assigned Supervisory System
Engineer)
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Updating 3GPP Compliance

TS34.121 is upgraded every 3 months and the ME7873F/74F Test
System supports the upgrade.

Updating

Ver. 7.y.z
3GPP Ver. 7.1.x = ;
Ver. 6.2.1="
TS34.121 Ver. 6.2.0——"

|
/Software

;, datl Software \ Ver. 7.X
=i Software

Ver. 7.0
Ver. 6.7

Update
Update

Update
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Technical Support

Our Support Engineer takes technical enquiry from customers. For
serious problems, Support Engineer, Development Engineer, and
Maintenance Engineer cooperate and solve the problem. If on-site
investigation required, Anritsu engineer visits the customer site and
troubleshoots the problem.

Customer Support Development Maintenance
' Enquiry Engineer Engineer Engineer
* ; "
AL .
1:? Illl REaE . | -I_ &
- I 3
Answer
~ Technical Enquiry Serious Problem
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Problem Solved by Team Co-operation

If a problem occurs, the support team collects data on the problem

to solve it and recover normal operation quickly.
Assigning an engineer to a customer’s system makes

troubleshooting go smoothly.

Trouble i Analysis
\VN R - S [5atab s
Recover iy ——————————
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Informatlon
/Instructlon \ ,, CST
MSE , Support

Recover
(On-site)
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Cooperation ‘Analysis
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Support Meeting

Periodic Meetings
Engineer reports technical enquiry and support plan for problem
(We will confirm meeting beforehand.)

® At start of supporting service

€ Support service reporting schedule
® During support period

€ Periodic meeting every 6 months

€ Reports technical enquiries about problems
® At end of support service

€ Reports all problems

€ Suggests improvement plan for system

€ Provides information on 3GPP and software upgrades

Reporting Support Service
In addition to above periodic meetings, report all answers to all enquiries,
problems and situations
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Support After Delivery

The following warranty and support are offered for free of charge
after product delivery.

Duration
4 Newly Purchased: 1 year (from next month after installation)
# Upgrade: 3 month (from next month after installation)
Support Contents

# Hardware guarantee: Repair faults for all products in the system and
re-calibration if needed

4 Software Support: 3GPP UPDATE
4 Technical Support

Support service applies to new hardware and software. Guarantee for customer-provided parts
follows the upgrade guarantee on condition of calibrating each instrument.

Hardware guarantee in upgrading is applied only when a hardware is added or modified.
PROPSIm C2 not supported by Anritsu. Elektrobit guarantee covers PROPSIim C2.

Free-of-charge guarantee period extendable by charged service contract
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Specifications are subject to change without notice.

® United States

Anritsu Company

1155 East Collins Blvd., Suite 100, Richardson,
TX 75081, U.S.A.

Toll Free: 1-800-267-4878

Phone: +1-972-644-1777

Fax: +1-972-671-1877

® Canada

Anritsu Electronics Ltd.

700 Silver Seven Road, Suite 120, Kanata,
Ontario K2V 1C3, Canada

Phone: +1-613-591-2003

Fax: +1-613-591-1006

® Brazil

Anritsu Eletronica Ltda.

Praca Amadeu Amaral, 27 - 1 Andar

01327-010 - Bela Vista - Sao Paulo - SP - Brazil
Phone: +55-11-3283-2511

Fax: +55-11-3288-6940

® Mexico

Anritsu Company, S.A. de C.V.

Av. Ejército Nacional No. 579 Piso 9, Col. Granada
11520 México, D.F., México

Phone: +52-55-1101-2370

Fax: +52-55-5254-3147

® United Kingdom

Anritsu EMEA Ltd.

200 Capability Green, Luton, Bedfordshire, LU1 3LU, U.K.
Phone: +44-1582-433200

Fax: +44-1582-731303

® France

Anritsu S.A.

12 avenue du Québec, Batiment Iris 1- Silic 612,
91140 VILLEBON SUR YVETTE, France

Phone: +33-1-60-92-15-50

Fax: +33-1-64-46-10-65

® Germany

Anritsu GmbH

Nemetschek Haus, Konrad-Zuse-Platz 1
81829 Minchen, Germany

Phone: +49-89-442308-0

Fax: +49-89-442308-55

°® |taly

Anritsu S.r.l.

Via Elio Vittorini 129, 00144 Roma, ltaly
Phone: +39-6-509-9711

Fax: +39-6-502-2425

® Sweden

Anritsu AB

Borgarfjordsgatan 13A, 164 40 KISTA, Sweden
Phone: +46-8-534-707-00

Fax: +46-8-534-707-30

® Finland

Anritsu AB

Teknobulevardi 3-5, FI-01530 VANTAA, Finland
Phone: +358-20-741-8100

Fax: +358-20-741-8111

® Denmark

Anritsu A/S (Service Assurance)
Anritsu AB (Test & Measurement)
Kay Fiskers Plads 9, 2300 Copenhagen S, Denmark
Phone: +45-7211-2200

Fax: +45-7211-2210

® Russia

Anritsu EMEA Ltd.
Representation Office in Russia
Tverskaya str. 16/2, bld. 1, 7th floor.

Russia, 125009, Moscow

Phone: +7-495-363-1694

Fax: +7-495-935-8962

® United Arab Emirates

Anritsu EMEA Ltd.

Dubai Liaison Office

P O Box 500413 - Dubai Internet City

Al Thuraya Building, Tower 1, Suit 701, 7th Floor
Dubai, United Arab Emirates

Phone: +971-4-3670352

Fax: +971-4-3688460

® Singapore

Anritsu Pte. Ltd.

60 Alexandra Terrace, #02-08, The Comtech (Lobby A)
Singapore 118502

Phone: +65-6282-2400

Fax: +65-6282-2533

® India
Anritsu Pte. Ltd.

India Branch Office

3rd Floor, Shri Lakshminarayan Niwas, #2726, 80 ft Road,
HAL 3rd Stage, Bangalore - 560 075, India

Phone: +91-80-4058-1300

Fax: +91-80-4058-1301

® P.R. China (Shanghai)

Anritsu (China) Co., Ltd.

Room 1715, Tower A CITY CENTER of Shanghai,
No.100 Zunyi Road Chang Ning District,
Shanghai 200051, P.R. China

Phone: +86-21-6237-0898

Fax: +86-21-6237-0899

® P.R. China (Hong Kong)

Anritsu Company Ltd.

Units 4 & 5, 28th Floor, Greenfield Tower, Concordia Plaza,
No. 1 Science Museum Road, Tsim Sha Tsui East,
Kowloon, Hong Kong, P.R. China

Phone: +852-2301-4980

Fax: +852-2301-3545

® Japan

Anritsu Corporation

8-5, Tamura-cho, Atsugi-shi, Kanagawa, 243-0016 Japan
Phone: +81-46-296-1221

Fax: +81-46-296-1238

® Korea

Anritsu Corporation, Ltd.

502, 5FL H-Square N B/D, 681
Sampyeong-dong, Bundang-gu, Seongnam-si,
Gyeonggi-do, 463-400 Korea

Phone: +82-31-696-7750

Fax: +82-31-696-7751

® Australia

Anritsu Pty. Ltd.

Unit 21/270 Ferntree Gully Road, Notting Hill,
Victoria 3168, Australia

Phone: +61-3-9558-8177

Fax: +61-3-9558-8255

® Taiwan

Anritsu Company Inc.

7F, No. 316, Sec. 1, NeiHu Rd., Taipei 114, Taiwan
Phone: +886-2-8751-1816

Fax: +886-2-8751-1817
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