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MX109020A Site Over Remote Access Service Terms 

 

This MX109020A Site Over Remote Access Service Terms (hereafter “Service Terms”) 

describes the terms and conditions of license service provided by ANRITSU CORPORATION 

(hereafter “we” and/or “us”) to those customers who has purchased a designated product 

(“Measuring Instruments”) from us (hereafter “Customer”). We will provide a service which 

allows you to operate the Measuring Instruments remotely through the Internet (hereafter 

“Service”) by agreeing to this Service Terms. 

 

Article 1 (Contents of the Service) 

We will provide Customers with the following services: 

(1) To be able to connect to the Measuring Instruments from Customer's personal computer 

(hereafter "PC") through the Internet. 

(2) To be able to remotely control the screen of the Measuring Instruments from the PC. 

(3) To be able to access the storage medium in the Measuring Instruments from PC and to read 

and write files. 

(4) To be able to obtain and manage individual information of multiple Measuring Instruments 
connected to the PC. 

 
Article 2 (Terms of Use) 
Customer is to fulfill and agree to the following conditions in order to use this Service: 
(1) Users are limited to Customer only and should not be used by any other third party. 
(2) Do not disclose or transfer the Service ID or password to any other third party. 
(3) Customer may not change the place of residence (country) for Customer`s use of this 

Service without obtaining our written consent. 
(4) Do not use or divert for military, military purposes, or weapons of mass destruction. 
(5) Properly manage Service ID and password to prevent theft, loss or unauthorized use of 

the Service by third party.  
(6) Install the license specified by our company on the Measuring Instruments. 
(7) Unintended operation may occur when using a web browser other than Chrome or Firefox 

for the PC web browser. 
(8) Communication cost between the Measuring Instruments and the PC shall be borne by the 

Customer. 
(9) If the communication speed between the Measuring Instruments and the Internet service 

provider is less than 384 kbps and the communication speed between the PC and the 
Internet service provider is less than 1 Mbps, the Service may not be used smoothly as 
expected. 

(10) When the measuring instrument is located on the in-company LAN, TCP port 22 must be 
open for communications with the destination measuring instrument. 

(11) Log in to the URL provided by us from the above described browser and activate the 
account in accordance with the procedure specified by us (hereafter "Activation"). 

(12) Register contact e-mail address necessary for us to provide appropriate notification to the 
Customer by the procedure specified by us, and update this address at your own risk 
during the use of this Service. 

(13) Customer may set individual information (serial number) and its active duration of the 
Measuring Instruments to connect to the Service to prevent unintended third-party 
measuring instruments to connect to the Service. It is the Customer's responsibility to 
maintain and manage such settings during the Service period. 

(14) This Service cannot be provided in the following countries / regions: 
People's Republic of China, Russian Federation, or any other country or region where the 
government may restrict access to servers operated by Amazon.com. 
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Article 3 (License Type) 
The types of licenses for this Service are listed in Appendix 1. 
 
Article 4 (Active Duration) 
1. This Service can be used only by the Customer who has purchased the term license 

specified in Appendix 1, and the active duration is the period specified by the term license. 
2. The number of days remaining in the active duration of the Service shall be reduced by the 

number of days from 0:00:00 on the day following the Coordinated Universal Time at the time 
of Activation by the Customer. 

3. If Activation is not performed 60 days after we ship the Measuring Instruments, the remaining 
date of the active duration will be reduced from that point. 

4. Customers who have a remaining validity period of this Service can extend the validity period 
in addition to the remaining days by purchasing a term license specified in Appendix 1. 

5. The extension of the validity period of this Service will be executed by us within 5 business 
days from the date we receive the order of the term license. The number of days of the 
effective remaining period of the extended result is calculated according to the following 
formula. 

・Extended days are A days. The remaining days at the time of extension execution is B days. 
If B is 90 days or less: Remaining days after extension = A + B 
If B is greater than 90 days: Remaining days after extension = A + 90 

 
Article 5 (Measures After End of Service) 
1. Customer can log in to the Service for 180 days after the Service period. However, 

connection between the PC and the Measuring Instruments will not be active. Within this 180 
days, Customer may: 
(1) Delete account and all the information contained within the Service. 
(2) Purchase a term license and restart this Service. 

2. All the Customer`s information will be deleted 180 days after the end of Service. 
 

Article 6 (Fee) 

1. The amount of fee for this Service will be separately provided by us. 

2. We may revise our Service fee or extension fee. In this case, we will notify Customer at least 

three months before the end of this Service. 

3. We will not refund Service fee paid by Customer. However, this will not apply if the Service is 

canceled or terminated for reasons attributable to us. 

 

Article 7 (Disclaimer) 

We will not be liable for any interruption or suspension of this Service due to reasons not 

attributable to us, and for any damages (direct damage or indirect damage) caused to Customer, 

unless it is our intentional or gross negligence. In no event shall our liability to Customer exceed 

the Service fee we have received from Customer. 

 

Article 8 (Change) 

1. If any of the following items applies, we will notify Customer of the change, the contents of 

this Service Terms after the change, and the time when the change will take effect, by 

notifying the Customer or by other methods we consider appropriate. By doing so, the 

contents of the Service Terms may be changed. In the case listed in item 2, such notice will 

be given in advance 30 days before the effective date of the change. 
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(1) When a change in these Service Terms conforms to Customer’s interests. 

(2) When the change of the Service Terms is reasonable and does not violate the purpose of 

conducting transactions related to the Service between us and the Customer 

2. Changes to these Service Terms will not apply to Customers who are using the Service prior 

to the date of such change, until next extension of the Service, except in the interests of 

Customer. 

 

Article 9 (Interruption / Cancellation) 

We may suspend or cancel the operation of this Service if any of the following items applies: 

(1) The Service cannot be provided as usual due to war, riot, mayhem, labor dispute, 

earthquake, eruption, flood, tsunami, fire, power outage or other emergency. 

(2) Due to government regulations or orders, or when telecommunication carriers suspends 

providing services. 

(3) When it is confirmed that the facilities managed by us may damage Customer`s facilities due 

to security problems. 

(4) When it is confirmed that the facilities managed by the Customer may damage our facilities 

due to security problems. 

(5) Any other reason which we determine that temporary interruption is necessary for the 

operation of this Service. 

 

Article 10 (Suspension) 

We may suspend the Service immediately without any notice if Customer falls into any of the 

following items: 

(1) Initiation of bankruptcy or any similar type of proceedings; Delinquency of bills or checks; 

Provisional seizure; Security seizure or seizure as a debtor. 

(2) When the Customer is likely to cause serious harm or damage to us. 

(3) Violation of export-related laws and regulations. 

(4) When there are any other reasonable grounds that the Service cannot be continued. 

 

Article 11 (Notification) 

We will notify Customer by e-mail as registered in Item 11, Paragraph 1, Article 2, when the 

following events occur: 

(1) When the remaining days of this Service is less than 30 days. 

(2) When the Service Terms will be changed. 

(3) When we suspend all or part of this Service temporarily. 

(4) When we stop providing this Service. 

 

Article 12 (Handling of Personal Data) 
We will use the personal data provided by the Customer to perform this Service and handle it 
appropriately in accordance with our Privacy Policy. 
* Our privacy policy 
Anritsu Group Privacy Policy 
https://www.anritsu.com/privacy-policy 

https://www.anritsu.com/privacy-policy
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Anritsu Web Privacy Statement 
https://www.anritsu.com/privacy-statement 
 
 

Article 13 (Confidentiality) 

We will not disclose to any third party, business or technical information which may be acquired 

through providing our Service to Customer. 

 

Article 14 (Good Faith Negotiation) 

In the event of any difference in the interpretation of any of the terms or matters that are not 

stipulated in this Service Terms shall be resolved in good faith between Customer and us. 

 

Article 15 (Arbitration) 
Notwithstanding the previous clause, if the matters are not resolved amicably, all disputes, 
controversies or differences which may arise between the Customer and us hereto, out of or in 
relation to or in connection with this Service Terms shall be finally settled by arbitration in Tokyo, 
Japan in accordance with the Commercial Arbitration Rules of The Japan Commercial 
Arbitration Association. The award rendered by the arbitrator(s) shall be final and binding upon 
the parties hereto. 
 
Supplementary provision 
This Service Terms shall be effective May 26, 2020. 

 

 

Appendix 1 

 

Model / Order No. Name Remarks 

MX109020A Site Over Remote Access 

Basic License 

A license is required to use this product. 

This basic license supports 

simultaneous remote control of up to 2 

measuring instruments. 

MX109020A-001 Site Over Remote Access 

8 Units 

This license option increases the number 

of measuring instruments that can be 

remotely controlled to 8 units max. 

MX109020A-002 Site Over Remote Access 

Unlimited Units 

This license option increases the number 

of measuring instruments that can be 

remotely controlled to 100 units max. 

MX109020A-TL001 Site Over Remote Access 

1 Year License 

This time-limited license permits use of 

this product for 1 year. 
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Anritsu Americas Sales Company
450 Century Parkway, Suite 190, Allen, TX 75013 U.S.A.
Phone: +1-800-Anritsu (1-800-267-4878)
• Canada
Anritsu Electronics Ltd.
700 Silver Seven Road, Suite 120, Kanata, 
Ontario K2V 1C3, Canada
Phone: +1-613-591-2003  
Fax: +1-613-591-1006

 • Brazil
Anritsu Eletronica Ltda.

• Mexico
Anritsu Company, S.A. de C.V.
Blvd Miguel de Cervantes Saavedra #169 Piso 1, Col. Granada
Mexico, Ciudad de Mexico, 11520, MEXICO
Phone: +52-55-4169-7104

 
• United Kingdom
Anritsu EMEA Ltd.

 200 Capability Green, Luton, Bedfordshire, LU1 3LU, U.K.
Phone: +44-1582-433200   
Fax: +44-1582-731303 

 
• France
Anritsu S.A.
12 avenue du Québec, Bâtiment Iris 1- Silic 612,
91140 VILLEBON SUR YVETTE, France
Phone: +33-1-60-92-15-50
Fax: +33-1-64-46-10-65
• Germany
Anritsu GmbH
Nemetschek Haus, Konrad-Zuse-Platz 1, 
81829 München, Germany 
Phone: +49-89-442308-0
Fax: +49-89-442308-55 
• Italy
Anritsu S.r.l.
Via Elio Vittorini 129, 00144 Roma, Italy
Phone: +39-6-509-9711 
Fax: +39-6-502-2425    

 • Sweden
Anritsu AB
Isafjordsgatan 32C, 164 40 KISTA, Sweden
Phone: +46-8-534-707-00

 • Finland
Anritsu AB
Teknobulevardi 3-5, FI-01530 VANTAA, Finland
Phone: +358-20-741-8100
Fax: +358-20-741-8111

 • Denmark
Anritsu A/S
c/o Regus Fairway, Arne Jacobsens Allé 7, 5th floor, 
2300 Copenhagen S, Denmark
Phone: +45-7211-2200

 

• Russia
Anritsu EMEA Ltd.
Representation Office in Russia
Tverskaya str. 16/2, bld. 1, 7th floor. 
Moscow, 125009, Russia
Phone: +7-495-363-1694
Fax: +7-495-935-8962

 

• Spain
Anritsu EMEA Ltd.
Representation Office in Spain
Paseo de la Castellana, 141. Planta 5, Edificio Cuzco IV
28046, Madrid, Spain
Phone: +34-91-572-6761

 

• United Arab Emirates
Anritsu EMEA Ltd.
Dubai Liaison Office

200417

 • Singapore
Anritsu Pte. Ltd.
11 Chang Charn Road, #04-01, Shriro House, Singapore 159640
Phone: +65-6282-2400
Fax: +65-6282-2533 

 • Vietnam
Anritsu Company Limited
Room No. 1635, 16th Floor, ICON 4 Tower, 243A De La Thanh Street, 
Lang Thuong Ward, Dong Da District, Hanoi, Vietnam
Phone: +84-24-3760-6216
Fax: +84-24-6266-2608 

• India
Anritsu India Private Limited
6th Floor, Indiqube ETA, No.38/4, Adjacent to EMC2,
Doddanekundi, Outer Ring Road, Bengaluru – 560048, India
Phone: +91-80-6728-1300
Fax: +91-80-6728-1301

Specifications are subject to change without notice. 

• United States

• P.R. China (Shanghai)
Anritsu (China) Co., Ltd.
Room 2701-2705, Tower A, New Caohejing International 
Business Center No. 391 Gui Ping Road Shanghai, 200233, P.R. China
Phone: +86-21-6237-0898
Fax: +86-21-6237-0899

 • P.R. China (Hong Kong)
Anritsu Company Ltd.
Unit 1006-7, 10/F., Greenfield Tower, Concordia Plaza,
No. 1 Science Museum Road, Tsim Sha Tsui East, 
Kowloon, Hong Kong, P.R. China
Phone: +852-2301-4980
Fax: +852-2301-3545 

 • Japan
Anritsu Corporation
8-5, Tamura-cho, Atsugi-shi, Kanagawa, 243-0016 Japan
Phone: +81-46-296-6509
Fax: +81-46-225-8352

 • Korea
Anritsu Corporation, Ltd.
5FL, 235 Pangyoyeok-ro, Bundang-gu, Seongnam-si, 
Gyeonggi-do, 13494 Korea
Phone: +82-31-696-7750
Fax: +82-31-696-7751

 • Australia
Anritsu Pty. Ltd.

 • Taiwan
Anritsu Company Inc.
7F, No. 316, Sec. 1, NeiHu Rd., Taipei 114, Taiwan
Phone: +886-2-8751-1816
Fax: +886-2-8751-1817

Unit 20, 21-35 Ricketts Road, Mount Waverley, Victoria 3149, Australia
Phone: +61-3-9558-8177
Fax: +61-3-9558-8255

902, Aurora Tower, P O Box: 500311- Dubai Internet City
Dubai, United Arab Emirates
Phone: +971-4-3758479
Fax: +971-4-4249036

Praça Amadeu Amaral, 27 - 1 Andar
01327-010 - Bela Vista - Sao Paulo - SP, Brazil
Phone: +55-11-3283-2511
Fax: +55-11-3288-6940  
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