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NetClaw™

Network- and service-performance analysis
across fixed and mobile networks




Simple, scalable solutions across
multiple technologies

It’s a tough world for service providers these days.
Increased competition is driving profit margins
down. Yet new technologies threaten to drive
operating costs up. And with IMS and Fixed
Mobile-Convergence just around the corner, you
need new services to remain profitable. That’s
why more and more operators are choosing the
modular NetClaw™ to test, troubleshoot, and
optimize their networks.

Services are what keep you competitive. New services
have to be rolled out in a timely fashion — that’s how
you keep customers interested. And existing services
have to be as good as possible — that’s how you keep
customers happy.

Services are driving important new technologies, such
as the commercial launch of UMTS and the introduc-
tion of triple play solutions in general. And now that
they’re here, service providers have to be able to test
and analyze networks using these new standards in
addition to maintaining their existing services.

Enter Anritsu.

Setting the standard for testing the standards
NetClaw™ is an advanced network and service per-
formance analyzer that helps you quickly provision,
troubleshoot, and optimize new and existing services.
Not only can it handle just about anything you throw
at it - from GSM through GPRS/EDGE and UMTS,

to VoIP and SS7 over IP (SIGTRAN) — everything is

available in a single, convenient box. That alone
makes it one of the most impressive test
platforms in the industry today. But there’s more...

More efficient workflow

With NetClaw, everything you need is available in a
single unit — data capture, monitoring, and trouble-
shooting. And thanks to its client-server architecture,
it is possible to operate the unit both locally and
remotely. In fact, up to eight users can work inde-
pendently with the same data at the same time!
What’s more, because NetClaw efficiently tests the
interoperability of these different technologies, opera-
tional costs can actually decrease even when net-
works become more complex. In short, workflow
becomes much more efficient so it’s both faster and
cheaper to get profitable new services up and running.

Top-down testing

Thanks to our unique, top-down approach to testing,
NetClaw helps simplify the technical complexity of
the latest generation of communication technologies
— UMTS and VolIP in particular. Designed from a cus-
tomer-service perspective, operators can quickly pro-
vision and effectively maintain networks and services
so customer satisfaction remains high and churn is
kept low.

Futureproof design

NetClaw’s modular construction means it’s ready to
take on new technologies and markets - including
IMS, triple play, 3.5 and 4G. Thanks to NetClaw’s
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Which technology is he using?

With NetClaw™, it doesn’t matter!
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“With its flexible design and ability to leverage existing product iterations in newer generation products, Anritsu has designed for its
customers and itself a ‘win-win’ strategy.” — Frost & Sullivan’s 2005 Product Line Strategy Award

multi-technology capabilities, operators can easily
migrate between these services and technologies
without having to make major investment in additional
tools. That helps keep capital expenses low.

Moreover, NetClaw features seamless integration with
our MasterClaw OSS package, which provides end-to-
end network, customer, partner, and service monitor-
ing across the entire converged network.

NetClaw™

Well-proven solutions

With firm roots in traditional fixed-network telephony,
Anritsu also pioneered test and measurement equip-
ment for mobile technologies — including GSM,
GPRS/EDGE, and UMTS. What’s more, we’re now

a leading provider of test and monitoring solutions

for VolP, too. And because we know how complicated
these technologies can be, when it comes to testing, we
know how to make them as simple as they should be.
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Optimize your network for increased
customer satisfaction

Attracting subscribers and keeping them signed up
is the challenge faced by every operator in today’s
crowded marketplace. It’s not enough just to have
good service, subscribers have to perceive good
service if you want to keep them happy. Here’s
how we can help.

It’s really very simple: we create the visibility needed
S0 operators can see exactly how their services are
experienced. There are two sides to this story — real-
time network and service testing, and data capture
and storage.

Reduced meantime to repair

Obviously, customers are going to get irritated if
something isn’t working correctly. And they’re going
to get mad if it isn’t fixed soon. And they’re going to
start shopping around for a new service provider if
this happens too often. So don’t let it happen at all!

Thanks to NetClaw’s unique ability to maintain, trou-
bleshoot, and optimize both existing and emerging
networks, plus its exceptional range of advanced
testing applications, the unit provides fast resolution
of network problems for service-level assurance.
Moreover, because NetClaw can be used for ongoing
monitoring of the network and pro-actively sends cus-
tomized reports and alarms on monitored threshold-
crossing events, engineers can spot potential problems
early so customers don’t spot them at alll With NetClaw,
operators can reconfigure or upgrade critical parts of
their network in a timely manner.

Full range of features in a single,

convenient package

As a stand-alone analyzer, NetClaw lets you conduct
comprehensive service-performance testing, plus
advanced statistical processing in real-time. It even
sends alarm notifications as on-screen messages, email,
or SNMP traps so engineers always know what'’s going
on — even when they’re away from their desks.

NetClaw’s KPIs are completely customizable, which helps
speed troubleshooting and optimization. Moreover, multi-
level protocol analysis in real-time across mobile access
and fixed core protocols ensures rapid “on the spot”
troubleshooting. And our powerful sequence recognizer
makes it fast and easy to track calls, events and sessions,
reducing the time to isolate specific faults or hot spots
dramatically. Best of all, NetClaw’s multi-user support
lets up to eight engineers analyze different parts of the
monitored network — simultaneously and independently.

Advanced data capture

NetClaw collects and stores network and service data.
This is used for real-time data analysis, such as proto-
col decoding and sequencing. Alternatively, NetClaw
can be used as a high-capacity probe, feeding data
for post-processing performance analysis to our
Compass application.

Top-down test methodology

increases your efficiency

NetClaw helps you achieve high-level overview with an
emphasis on customer service. As a result, you
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If you don’t want your subscribers to go
elsewhere, don’t give them an excuse!

Because NetClaw™ helps your highly trained technical staff focus on the important things, they can use their time more efficiently,

which reduces operating costs.

achieve a workflow that is automatically prioritized
so that the most important things come sharply into
focus. You drill down to pinpoint a problem - you no
longer need to “crawl around” in the hope that the
problem will suddenly appear in your path.

Get new UMTS and VolIP services up and running fast
The intuitive workflow of NetClaw enables operators
to quickly bring up initial UMTS networks. And once
they’re up and running, NetClaw helps deploy basic

services just as rapidly, with a focus on sessions and
signaling sequences. Remember, NetClaw is com-
pletely modular, so even if you don’t need UMTS or
VolIP functionality today, you can always add them at
some later date.
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Lower your cost of network ownership

Anritsu NetClaw is a powerful price/performance
testing platform, combined with a reliable and
futureproof solution. It can be rapidly deployed
and upgraded to keep pace with the evolution of
your network, services, and traffic.

The better your information, the better your business
decisions. Our fast and reliable engine provides exact-
ly the type of information needed so you can get more
out of your present network — without the need for
additional capital investments. In short, we help keep
your network both competitive and profitable.

Centralized operations

Because NetClaw builds on a client-server architec-
ture, it can be used both on-site and from a remote
location. And “remote” doesn’t necessarily mean clear
across town — engineers can log onto any convenient
computer and do their work seated at a comfortable
desk rather than standing in a cold and cramped
server room. This almost always reduces the time
engineers need to spend on-site — if they have to

visit the site at all.

Faster Return On Investment

“How fast is the ROI?” That’s the question every service
provider asks. After all, NetClaw is a capital invest-
ment like any other network device. Even so, it doesn’t
generate revenue...or does it?

The faster you can get new services to market, the
faster you can generate new income. Faster time-to-
market also means your business remains attractive to
your current subscribers. And it helps make your busi-
ness attractive to potential subscribers. Now factor in

the hidden overhead - travel time, technical salaries,
maintenance of incompatible single-technology test
platforms, special training for each new test platform,
ineffective use of skilled personnel.

How fast is the ROl on a NetClaw investment? Faster
than you think!

Easy to learn and use

When working with NetClaw, users will immediately
recognize the familiar interface and straightforward
operation they’ve already seen in other Anritsu equip-
ment. And since we provide an uninterrupted learning
curve, operators enjoy a significant competitive advan-
tage over those who must first learn to use the new
system.

Of course, for those engineers who haven’t used our
instruments, they’ll be pleased to discover a Graphic
User Interface that is easier to use than most web-
sites! And we’ve also made sure the test routines are
familiar, even if the technology is new. After an engi-
neer has used one test interface, all the others
become intuitively obvious. It’s really just that simple.

Optimizing your business

NetClaw opens a window into the inner workings of
your network so that when new services are intro-
duced, they live up to customer expectations in terms
of quality and performance, and they are as profitable
as they are popular. And although NetClaw is indeed a
remarkable technological development, we know that
it merely provides the means to an end: optimizing
business performance.
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NetClaw’s modularity and scalability let you move effortlessly
between existing and emerging technologies and services.

PROFESSIONAL
SERVICES

o - p 4

OSS solutions from Anritsu translate complex, technical data into understandable operational information so service providers
can enhance their Quality of Service, increase their efficiency, and improve their profitability.

World-class solutions from an industry pioneer
For more than a century, Anritsu has been the preferred m
instrumentation partner for telcos the world over.

Not only does our equipment provide an exceptional

range of functionality, it also incorporates one of the

most important technological ingredients of all time —
common sense.

Today, we offer a full range of test and measurement

solutions, plus a comprehensive suite of professional

OSS solutions. In fact, we are one of the only suppliers

with solutions for major telecommunications and net-

working technologies in both the network and service The modularity and scalability of the NetClaw
layers. So if you're looking for ways to make your solution allows you to span across existing as
business uniquely competitive, look to Anritsu. well as emerging technologies and services.
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