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(B%) HBESF vy -I0—HESE

(HAT: 7 5 B FR )

BB YRR HEE R
B H FR21E4B18MS | FR22E4818MS o %8
FTH2243A31AFET | TH2BFIAIBET

I BEFEHI Yy a2-Ta—
B4 % Ry MR (A IHEK) 3,912 4,237 324
51 il =1 H) % 2,972 2,591 A 380
) n vy 18 H #E 640 640 0
2] g v T # 1 ES — 986 986
BE s Y e oW E (AT D) A 112 120 233
S S | I~ S S O N | G S A 97 A 117 A 19
53 £ | B 630 710 79
oK =2 #H & (A F & ) 0 0 0
BaE Al GE & % A B S A X)) A 140 — 140
BE A GE & GE i B R (A X RE) 16 77 60
A E E & E B AR R (AT ) A 138 22 161
e b fE M oo o B (A I ) A 928 1,233 2,161
7o HOE OE o B R (A o) 1,000 A 2,796 A 3,797
fENE B o B o s (A D) 470 1,255 785
B B Y e o R (AR A) 55 209 153
MR E R oM s (A X m) 250 481 231
HTEES SO WEBEAITHED) 8 77 69
KU OBLE O B OB (A X ) A 35 20 55
KB WEBE OB BHECA D) 4 47 42
Z D fth 35 1,073 1,038
/I i 8,546 10,873 2,327
OB R OO B OY & o % R M 95 118 22
F B ) * E7N # A 627 A 699 A 72
ik A B & D b3 H A A 424 A 1,160 A 735
5 A i £ D = fF HH 379 97 A 282
NI E Dy e T a— 7,970 9,229 1,259

I HEFEBICLEF Yy a-Ta—
H O EE T EORBICED XMW A 1,160 A 1,184 A 24
W E & E O %A I XD A 206 23 A 183
WG A MM E o B BICE D W A4 A3 0
& A GE R o % A XD A 500 — A 500
z D i, A 40 A 266 A 226
BEEIRINC LA vy a7 a— A 498 A 1,432 A 933

Il HHEBCLEF oy a-Tr—
P =N S N - R 1= B GRVANR = S 5 A 25 A 1,725 A 1,751
E ®m f# A n o X %5 I A 21,735 — A 21,735
EWHMHE AN L& 0 KK ICE D X H A 15,035 A 6,400 8,635
T E oo ¥ 7 o X 5 W A — 10,000 10,000
= & o O ®'® T X B X M — A 7,024 A 7,024
T o B AW H T X b X M A 7,913 A 101 7,812
= e TR Y= 2Ny 7B A 1,984 — A 1,984
ALl £ & D 53 A #H — A 254 A 254
# X o ¥ 7 i X 5 W A — 3 3
H o & X o I 5% I kK 52 X H A4 AT A3
H & % X o 5% #H 2 X 5 It A 0 0 0
- D 1t A 405 A 540 A 134
MBIESCEE Ty = Ta— 386 A 6,049 A 6,436
NV BH&RUOHRSFSEMIIRIBE N A 126 A 23 102
V_B& Kk UBLEFRZEHOEBEE (AEL) 7,731 1,723 A 6,007
VI HE&ERUVHSREHOHERE 18,538 26,269 7,731
VI B Rk UBle RENDYRER 26,269 27,993 1,723
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(6754) 23

(%) RAICKEITH2EFHBOXREDHER (EHF)

TH22%E 3 A GER)

551 2y E 3y 4y
ERIE481805 | FR2IE7RA 1805 | FR2IFEI081BML | FR2E1818HL
T2 6 A30BFET FH21F9A0BFET FH2IFI2A3IBFET FH2EFIANBET
BAH BAH BAH BAH
DLl 14,317 19,446 16,306 23,476
5t L #RF % 5,369 8,164 7,390 9,916
B A 867 1,779 960 2,709
FEFIE A 1,068 1,210 861 2,574
e FREN MRS A 928 1,353 913 2,574
L HA R 2R A 1,808 1,682 317 193
M M M M
1HES - U SRS A 14.19 13.20 2.50 1.52
BRI 1 Y Y SRS - 11.89 2.30 1.44
BAH BAH BAH BAH
wEE 100,623 110,334 103,793 101,188
MEE 35,734 36,919 37,339 37,674
M M M M
1HY-YMEE 280.26 289.56 292.85 295.49
BAH BAH BAH BAH
HEEFHICLEFryia-TO— 1,815 2,304 1,954 1,895
BEEHICLEFryia- 70— 95 A 111 A 209 A 273
HHEBIcLEF vy 70— 2,528 8,656 A 8,113 A 2,685
HERUREREYOEFEE 4,582 10,631 A 6,404 A 1,077
HeERURESRSEMHRES 23,120 33,751 27,347 26,269
ER23FE 3 A (GESS)
51 E2myEH 53 MmYHA 55 4
FHNE4F18A5  FHR2E7A1EMD | FR2EI0A 18, | FH2841 81805
T2 6 A30BFET FH2240A0BFET FH2FI2ASIAET | FHR2FIAIIBET
BAH BAH BAH BAH
DLl 16,831 19,786 17,312 23,922
5t L #RF % 7,648 8,656 8,228 10,286
B 913 1,905 1,491 2,683
FEFIE 252 1,504 1,158 2,446
e FREN PR 184 1,503 1,158 1,390
L HA R 2R 89 882 1,216 880
M M M M
1S U SEMR S 0.70 6.92 9.55 6.91
HIERR TR 1Y Y SRR 0.67 6.47 8.48 6.14
BAH BAH BAH BAH
wEE 102,868 107,205 107,637 99,249
MEE 37,457 37,976 38,780 39,906
M M M M
1HY-YMEE 293.79 297.87 304.19 313.09
BAH BAH BAH BAH
HEFHICLEFryia-T7O— 4,495 3,050 A 48 1,731
BEEHICLEFvryia-T0— /\ 300 A\ 226 A 389 A 515
HHEEHILEFryia-T0— 1,635 3,002 A\ 347 A 10,340
HERUREREYOEFEE 5,636 5,796 A 923 A 8,785
HeERURERSEMHRES 31,906 37,702 36,779 27,993
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(%) ROICHETH2NFEHEOMBUIREDHTE (GERE)
FR22E 3 AE (GESS) (A7 - M - e #RTR)
%1 EEH] % 2 M4 % 3 M4 % 4 M3 HR
Ek2145 6 B0AEE  Fa21E9 A0ARAE | FR21F12A31BRA | FR25 3 AIIARE
BEDED 100,623 110,334 103,793 101,188
TRENE PE 64,131 75,168 69,502 67,749
Il P 36,492 35,166 34,290 33,439
HIEE EE PE 20,536 19,862 19,483 19,117
TR [ 72 P 4,152 3,921 3,722 3,509
B = DA D& FE 11,802 11,381 11,084 10,812
BEDE 64,888 73,414 66,454 63,514
TiENALE 27,286 37,925 31,091 27,813
I A 1 37,602 35,488 35,362 35,700
& EDER 35,734 36,919 37,339 37,674
B 14,049 14,049 14,049 14,049
BRI RE 22,999 22,999 22,999 22,999
F S A4 5,785 7,467 7,785 7,978
EFEN/S:W A 834 A\ 835 /\ 836 /\ 836
Z O O FEF S R A A 6,284 A 6,781 A 6,679 A 6,537
BIE THIME 19 19 19 19
&) FHTFERE 46,231 52,853 44,905 42,274
TRE23FE 3 AE (GESE) (BAZ - T : BIEETR)
51 E2mEH E3MmMEHA 25 4 MY
ER224E 6 A30RIME | Frk224 9 A0RKE | TR22412A31HIRE | 2343 AIBRE
BEEDER 102,868 107,205 107,637 99,249
TEhE 70,434 75,698 76,705 69,673
[iH] i EE PE 32,434 31,507 30,931 29,575
HIEE E & e 18,581 18,123 17,857 17,652
IR [ E P 3,351 3,152 2,970 1,872
B = DO & PE 10,500 10,231 10,103 10,049
BEDHE 65,410 69,228 68,857 59,342
Al 29,690 23,854 23,525 20,403
i EAfE 35,720 45,373 45,331 38,938
fiE EDER 37,457 37,976 38,780 39,906
B A4 14,049 14,049 14,049 14,051
B AR A4 22,999 22,999 22,999 23,001
Gk ) x4 8,068 8,950 9,912 10,792
Ef=r SV A 837 A 837 A 842 A 842
Z OO BLFER IS S G A 6,842 A 7,205 A 7,359 A 7,107
BIRE TR 19 19 19 11
(&) BHFEE 43,707 46,925 46,841 36,839
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(B%) RAICEITHAEFHBEOET A 2 MEROHER (GER)

FH22% 3 A GER)

(BN . B UERR)

e

¥ 2 MY HA

£ 3Mm4HA

FE A

ER21E4R1 8056
Fri214€ 6 A30BFE T

ER21E7 R 18556
Fi214€ 9 A30BFE T

ER21E108 1 BA 5
FER21€128318FE T

ER2261 A1 8556

_FRpEIAIEET

T AV RRAIELES 14,317 19,446 16,306 23,476
) 9,993 13,042 11,205 14,030
THHEE 262 834 1,023 3,186
PE SRS R 2,285 3,560 2,211 3,583
Z i, 1,776 2,009 1,866 2,677

w5 A FRIEER A 867 1,779 960 2,709
Gl A 1,028 1,296 646 1,337
{5 HmIE A 415 A\ 257 14 800
PE SRR 23 306 A 50 331
Z DO 697 587 501 462
A A 143 A 154 A 150 A 222

HiRI5E £ S 14,317 19,446 16,306 23,476
H A 5,476 9,681 5,705 12,626
KN 3,071 3,031 4,081 3,783
EME A 3,075 3,013 2,991 3,382
7T, 2,694 3,719 3,529 3,684

k234 3 AEA GES#S) (WAL - T« BIEEFR)

EREUES %2 MHR % 3MHR % 4 H3H

FR22F 4R 1805

TR2FE7/A18HD

F22€10R 1 BA B

TR23E1A1BA D

TH22E6 ANAET | FPH2EOANEET | FHMOFI2ANAET | FHRAESANEET
AV MEIFEES 16,831 19,786 17,312 23,922
EiRil 11,796 13,486 12,569 15,609
THHEE 522 501 661 2,432
PE SRR 2,594 3,695 2,216 3,819
Z DAt 1,917 2,102 1,865 2,061
T A FRIEEFIE 913 1,905 1,491 2,683
A 683 1,493 1,454 1,418
THHOEE A 243 A 327 A 69 709
PE FEREIR 18 424 A 200 416
saoliil 567 431 434 219
AR A 112 A 116 A 127 A 81
i A £ S 16,831 19,786 17,312 23,922
HA 6,047 8,417 5,815 12,671
KN 4,807 4,540 4,919 4,679
EME A 2,461 2,837 2,754 2,575
7T 3,513 3,991 3,822 3,996
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(3%) RAEICETA2OFHBEDET A U MEROHER (ER)

ERR22% 3 AR GESS) (AL 5 OERR)
55 1 MY HR 55 2 MY HR 55 3 MY HR 55 4 MY HR

ER21FE4 B 1ML ER21E7 A 1EMD ERR21E10B 1 BN D ER2251 18NS

Ek21%FE 6 AVEHET ER21E 9 AVHET FER21%512831HET ER22%£ 3 A3IHET
Zim 16,836 19,319 19,303 20,657
S 11,371 12,161 13,666 13,427
fEE 517 1,840 1,172 1,494
PESEHE AR 2,705 3,192 2,538 3,608
Z it 2,241 2,125 1,926 2,125
21 14,671 14,545 17,541 14,722
S 10,644 9,763 12,224 11,622
s 1,191 2,197 2,346 655
PE SR 1,608 1,240 1,566 1,592
Z DOt 1,227 1,343 1,403 852

23 3 AR GEFE) (BAL . B R
%1 ML % 2 M Hf £ 3 U HA F4mEH

ER2E4R18H05 ER2E7R18M5 ER22FE108 1 BA 5 | FR23E1 A1 8056

ERR224E 6 A30HET ERR224E 9 A30EHET Epk22F12831HET | FHR23FEI[/IBET
Z3iE 17,862 17,989 20,468 23,961
S 12,510 11,846 13,711 17,308
s 576 988 1,465 950
PESEHEAK 3,057 3,036 3,365 3,646
Z DOt 1,718 2,117 1,925 2,056
21 15,754 13,956 17,112 17,151
S 12,336 10,696 11,838 13,537
s 708 1,195 1,999 517
PESEHE AR 2,055 1,396 2,545 2,372
Z it 653 668 728 723
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(6754) 23
(BEE)VTUVIHKRAESH FRi23EIAH REMREH
1. BHEEREHR
(BAH, tHERT)
- & - E 48
2006/3 2007/3 2008/3 2009/3 2010/3 2011/3 2012/3
FEE®E 91,262 99,445 100,485 83,940 73,548 77,853 80,000
BIEALE % 8.6% 9.0% 1.0% -16.5% -12.4% 5.9%) 2.8%
EEfE 4,549 6,358 5,356 905 4,583 6,994 6,200
BIEALE % -6.4% 39.8% -15.8% -83.1% 406.3% 52.6% -11.4%
WERIEE % 5.0% 6.4% 5.3% 1.1% 6.2% 9.0%| 7.8%
BEME 1,628 3,193 -2,006 170 3,578 5,362 5,500
BIEALE % -19.5% 96.1% - - 1997.9% 49.8%| 2.6%
BEFEEX % 1.8% 3.2% -2.0% 0.2% 4.9% 6.9% 6.9%
LHARIIE 562 1,375 -3,900 -3,540 385 3,069 3,800
BIEALE % -56.0% 144.4% - - - 697.0% 23.8%
LEARIRE % 0.6% 1.4% -3.9% -4.2% 0.5% 3.9% 4.8%
14 =Y FI T ¥3.76 ¥10.79 ¥-30.60 ¥-27.78 ¥3.02 ¥24.09 ¥29.82
2w 93,543 98,936 101,451 81,470 76,116 80,282 80,000
BIEALE % 10.1% 5.8% 2.5% -19.7% -6.6% 5.5%) -0.4%|
EEXrya0— 5,929 2,488 6,251 6,916 7,970 9,229 6,500
BIEALE % -36.1% -58.0% 151.2% 10.6% 15.2% 15.8% -29.6%
IV—Fyyiaon— -5,015 2,908 3,877 5,589 7,471 7,797 4,500
BIEALE % - - 33.3% 44.2% 33.7% 4.4% -42.3%
BREREE svBBREME 2,698 2,319 2,790 2,236 1,134 1,549 2,700
BIEALE % 44.3% -14.1% 20.3% -19.9% -49.2% 36.6% 74.2%
BAERENE B<ohi 3,453 3,599 3,373 3,099 2,979 2,589 2,700
BIEALE % 1.6% 4.2% -6.3% -8.1% -3.9% -13.1% 4.3%
WMERRE 12,509 14,072 &2 14,679 11,704 9,387 9,380 10,000
BIEALE % 19.0% 12.5% 4.3% -20.3% -19.8% -0.1% 6.6%
FELEMELE % 13.7% 14.2% 14.6% 13.9% 12.8% 12.0% 12.5%
EXEH 4,052 3,990 3,963 3,697 3,589 3,613 -

GE) 20083 A HIDHARRAREICIL. BAFRUDHEBRAREED —BHENNEZEDHDTRRLTVET,

2. M HERREHER

(BE)EEAEL—; 1:XF)L85H

(BHRA, EERT)

- B - e

a3 88 2009/Q1 | 2009/Q2 | 2009/Q3 [ 2009/Q4 | 2010/Q1 | 2010/Q2 | 2010/Q3 | 2010/Q4
EL® 14,317 19,446 16,306 23,476 16,831 19,786 17,312 23,922
BIERBALE % -27.5% -21.2% -7.4% 7.1% 17.6% 1.7% 6.2% 1.9%
BEAD - 867 1,779 960 2,709 913 1,905 1,491 2,683
BIERBALE % - 25.4% - 88.5% - 7.1% 55.2% -1.0%
BENEE o -6.1% 9.1% 5.9% 11.5% 5.4% 9.6% 8.6% 11.2%
wEEAE -1,068 1,210 861 2,574 252 1,504 1,158 2,446
BIERBALE % - 26.7% - 50.5% 24.3% 34.5% -5.0%
BRREE % -71.5% 6.2% 5.3% 11.0% 1.5% 7.6% 6.7% 10.2%
ERENE -1,808 1,682 317 193 89 882 1,216 880
BIERBALE % - 121.4% - 11.1% - -47.6% 282.7%) 354.7%
LRAFIEEE % -12.6% 8.7% 1.9% 0.8% 0.5% 4.5% 7.0% 3.7%
(BRH, HEERTR)

EE®LES S

TE: EEFIE 2009/Q1 | 2009/Q2 | 2009/Q3 [ 2009/Q4 | 2010/Q1 | 2010/Q2 | 2010/Q3 | 2010/Q4
HE 9,993 13,042 11,205 14,030 11,796 13,486 12,569 15,609
- 1,028 1,296 646 1,337 683 1,493 1,454 1,418

1HHEE 262 834 1,023 3,186 522 501 661 2,432
- 415 - 257 14 800 - 243 - 327 - 69 709

E30T 2,285 3,560 2,211 3,583 2,594 3,695 2,216 3,819
23 306 - 50 331 18 424 - 200 416

Z Dt 1,776 2,009 1,866 2,677 1,917 2,102 1,865 2,061
553 433 351 239 455 314 306 138

e E| &t 14,317 19,446 16,306 23,476 16,831 19,786 17,312 23,922
BRI B - 867 1,779 960 2,709 913 1,905 1,491 2,683

FZDM &, BT AV MERIZE1THT Z DM ILMABEIZEDE TR RLTEYET,
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(BB )T7UVVN RS FR23ESAH REMREEH
3. EEET AU NEEKR
1) BT ARG LS (BEFHA, YEER)
FomE AR HR i 8
2007/9 | 2008/9 | 2009/9 | 2010/9 | 2009/3 | 2010/3 | 2011/3 | 2012/3
A 36,117 | 31,783 | 23,035 25,283 | 57,449 | 48,270 | 53,462 ] 56,500
ATHALE (RTEEHALE) 4.9% -12.0% -27.5% 9.8% -21.0% -16.0% 10.8% 57%
TE|imE 2,178 1,357 1,096 1,024 5,200 5,306 4,118 4,000
ATHALE (RTEEHALE) 3.7% -37.7% -19.2% -6.6% -9.5% 2.0% -22.4% -2.9%
BRI 6,797 7,155 5,846 6,290 12,980 | 11,641 | 12,325| 14,000
ATHALE (RTEEHALE) 9.9% 5.3% -18.3% 7.6% -4.5% -10.3% 5.9% 13.6%
0t 3,717 4,129 3,786 4,019 8,309 8,329 7,946 5,500
ATHALE (AT EHALE) -1.2% 11.1% -8.3% 6.2% -1.3% 0.2% -4.6% -30.8%
A5t 48,812 | 44,426 | 33,764 | 36,617 | 83,940 | 73,548 | 77,853 ] 80,000
ATHALE (RTEEHALE) 5.0% -9.0% -24.0% 8.4% -16.5% -12.4% 5.9% 2.8%
2011 FAR 1 BZE > CTREHAIEEDORDZI ZDOMIMN S EERBIICERTLTHYET,
2) 5 A FEEFLE (EHH, YEEHER)
FomE AR HR i 8
2007/9 | 2008/9 | 2009/9 | 2010/9 | 2009/3 | 2010/3 | 2011/3 | 2012/3
A 1,019 89 267 2,177 -791 2,251 5,050 5,000
ATHALE (RTEEHALE) -34.5% -91.3% 201.0% 712.6% - - 124.3% -1.0%
tE|mE -282 -456 -672 -570 70 143 69 0
BIEALL (R4 RISALL) - - - - -7.3%| 101.8%|  -51.7% -
BRI 487 413 329 442 596 610 659 700
ATHALE (RTEEHALE) 50.4% -15.2% -20.2% 34.3% -26.8% 2.3% 8.0% 6.2%
20 51 498 986 769 1,029 1,577 1,215 500
ATHALE (RTEEIHALE) -88.9% 863.2% 98.0% -22.0% 203.8% 53.3% -23.0% -58.8%
A5t 1,276 544 912 2,818 905 4,583 6,994 6,200
ATHALE (RTEEHALE) -31.9% -57.4% 67.6% 209.1% -83.1% 406.3% 52.6% -11.4%
TZDMIIZIE, BT AVMERIZE TET ZDMILTARIE I1ZEHETRRLTBYET,
011 E4R1BZE > THRETAEEDORNEIZOM NS EEEWIICEELTHYET,
3) i RISE LS (BEAHM, YIEER)
FE2mHA R EHHAR B ¥4
2007/9 | 2008/9 | 2009/9 | 2010/9 | 2009/3 | 2010/3 | 2011/3 | 2012/3
EES 21,959 | 17,529 | 15,158 | 14,465 37,459 | 33,490 | 32,952 | 33,000
ATHALE (RTEEHALE) 8.7% -20.2% -13.5% -4.6% -15.4% -10.6% -1.6% 0.1%
o 26,852 | 26,896 | 18,606 | 22,152 | 46,480 | 40,058 | 44,900 | 47,000
ATHALE (RTEEHALE) 2.1% 0.2% -30.8% 19.1% -17.3% -13.8% 12.1% 4.7%
e 9,217 9,658 6,102 9,348 16,365 | 13,967 | 18,946 | 19,500
ATHALE (RTEEHALE) -1.5% 4.8% -36.8% 53.2% -16.3% -14.7% 35.7% 2.9%
EMEA 8,961 8,438 6,089 52991 14,870 | 12,462 | 10,629 | 11,500
ATHALE (RTEEHALE) 4.2% -5.8% -27.8% -13.0% -22.1% -16.2% -14.7% 8.2%
FOTH 8,673 8,799 6,414 7,504 15,244 | 13,628 | 15,324 16,000
ATHALE (RTEEIHALE) 4.2% 1.4% -27.1% 17.0% -13.2% -10.6% 12.4% 4.4%
&5t 48,812 | 44,426 | 33,764 | 36,617 83,940 | 73,548 | 77,853 80,000
BTHALE (R R HALL) 5.0% -9.0% -24.0% 8.4% -16.5% -12.4% 5.9% 2.8%

EMEA (Europe, Middle East and Africa): EX )l - x5 - 7 7V Athis
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